
Delivering wire-like reliability with the cost 
advantages of wireless for mission-critical 
applications for more than 40 years.

CAPABILITY STATEMENT



COMPANY VISION
To be the global leader in secure industrial wireless 

communication and control solutions, with an unwavering 
commitment to our customers. We aim to deliver innovative 
products solutions through an experienced team and global 
partners that values quality and is dedicated to providing 

impeccable products, solutions and service.



40+ years and still transmitting!

OUR HISTORY

As we celebrate our 40th anniversary, ELPRO Technologies continues 
its legacy as a pioneer in the design and manufacture of 
high-performance wireless modems, I/O systems, SCADA solutions, 
and flood warning equipment. Our products have consistently been 
the preferred choice for industrial markets worldwide, renowned for 
their reliability and performance in monitoring and controlling 
mission-critical assets, often in the most remote locations. 

Throughout our history, ELPRO products have been recognized under 
various brand names. In July 2018, the ELPRO brand was 
re-established at the forefront of the market when we joined the 
Envirada group of companies. In light of changes in branding over the 
years, our unwavering commitment to delivering quality industrial 
wireless solutions through deep industry expertise has remained 
constant.



PRODUCTS
Our products are versatile and can be deployed across a wide range of 
industries, including water and wastewater management, oil and gas, 
mining, logistical warehousing, utilities, solar energy, industrial automation 
and much more. 

Today, our product vision is driven by the 
Quantum Ecosystem. Moving beyond 
standalone connectivity, the Quantum 
Ecosystem offers a fully integrated suite of 
wireless I/O systems, modems, protocol 
gateways, and accessories designed to work 
in unified harmony. We specialize in 
industrial connectivity solutions for 
long-haul data communications, offering 
options in both licensed and license-free 
bands.

The Quantum Ecosystem provides truly scalable solutions, 
from basic point-to-point connections to large-scale 
infrastructure deployments. It covers everything from 
seamless machine-to-machine communication to securely 
connecting field instruments with central control rooms. We 
design and manufacture our products for global distribution, 
collaborating with leading technology partners to offer 
integrated solutions for the modern industrial wireless 
market. 



SERVICE
At ELPRO, we engineer reliable and secure wireless solutions that 
enhance monitoring, optimize system control, streamline 
operations, and improve asset management, all while reducing 
operating costs.

OUR SERVICES INCLUDE:
• System Design
• Manufacture
• Service & Repair
• Technical Application Support
• Radio Path Modelling Analysis
• Technical Training - Local & On-site



ELPRO Technologies: Advanced Wireless
Solutions for Key Market Segments

OIL & GAS
• Pipeline Monitoring
• Asset Integrity
• Wellhead Automation
• Hazardous Area Solutions

PETROCHEMICAL
• Process Variable Monitoring
• Tank Farm Automation
•
• Environment Compliance

UTILITY & POWER

• Smart Grid Monitoring
• Distribution Automation
• Substation Automation
•

WATER & WASTEWATER
• SCADA Systems
• Water Quality Monitoring
• Leak Detection
• Treatment Plant Control

LOGISTICS & TRANSPORT
•
• Fleet Management
•
•

RENEWABLE ENERGY

• Solar Plant Monitoring
• Wind Farm Control
• Energy Storage Integration
• Grid Balancing

AGRICULTURE
• Precision Farming
• Livestock Monitoring
• Irrigation Control
• Smart Greenhouses

Contact Us



SALES
For over 40 years, ELPRO products have 
been trusted worldwide, supported by our 
global Channel Partner Network. With sales 
offices in Australia and North America, we 
ensure a strong and accessible presence for 
our customers.

CONSULTING & INTEGRATION
ELPRO Technologies' engineers and global 
partners are available to collaborate with you 
on the integration and development of radio 
path profiles and analysis. This service 
ensures accurate predictions of link 
performance and helps you select the 
appropriate equipment for your specific 
application.
Our expertise covers a wide range of 
industries, including: a core specialty of 
ELPRO Technologies is designing SCADA 
(Supervisory Control and Data Acquisition) 
radio systems for process automation and 
data management. 
Our products integrate seamlessly with 
existing systems, providing reliable solutions 
backed by years of experience. 

• Water & Waste Water Management
• Solar Field Monitoring
• Tank Farm Monitoring
• Pipeline Leak Detection
• Flood Detection & Warning
• Remote Video Surveillance
• Wind Farm Monitoring

We offer a comprehensive range of 
services including system design, 
and training, to ensure optimal 
performance and support



SUPPORT, MAINTENANCE & SERVICE
Customer Service - Our skilled service 
engineers and global partners provide 
comprehensive support through phone, 
email, Teams meetings, remote dial-ins, 
and on-site visits for the entire range of 
ELPRO Technologies products.

Hardware & Software Support - ELPRO 
radios are designed and manufactured 
in-house. We continuously advance our 
R&D capabilities to offer cutting-edge 
products while maintaining support for 
existing systems.

After Sales Technical Support - We offer 
global after-sales technical support 
through our skilled service engineers and 
global partners, ensuring reliable 
assistance wherever you are.

Repair & Maintenance - Our full 
diagnostics and service facilities provide 
repairs for radios in the event of damage, 
ensuring your systems remain 
operational.

Global Channel Partner Network - Our 
partners are selected for their expertise 
in industrial wireless technology and are 
trained in all our products. This 
guarantees you receive expert local 
support and service worldwide.

Technical Product Training - ELPRO and 
our Channel Partner Network provide 
technical product training and seminars 
globally, educating customers on 
emerging wireless technologies and 
optimizing the use of their wireless 
systems.



LEAN PRINCIPLES

SAFETY, QUALITY, ACCREDITATIONS 
 AND RICK MANAGEMENT PRACTICES

At ELPRO, efficiency is key. We implement lean principles, including the Six Sigma 
program, to maintain our high manufacturing standards and effectively manage 
waste. Our team holds Six Sigma certifications, enabling them to analyse and 
resolve quality issues. We are committed to continuous improvement across all 
departments at ELPRO, ensuring excellence in everything we do.

Safety Management
We are dedicated to the safety of our staff, partners, 
contractors, and customers. Providing a safe working 
environment during the manufacture and installation of 
our products is paramount. Our lean principles help us 
minimize workplace hazards, while our risk and quality 
management practices ensure that projects are 
delivered on time, within budget, and as safely as 
possible.

Quality
Our commitment to quality is reinforced by our proud 
achievement of 30 years of continuous ISO 9001:2015 
Quality Management accreditation. 

We also hold product-level certifications, including:
• Australia/NZ: RCM
• Europe: CE
• North America Safety/Hazardous area: UL
• North America Safety/Hazardous area: CSA
• Australia/Asia Hazardous Area: IECEx
• Europe Hazardous area: ATEX



  

NORTH AMERICA
ELPRO Technologies Inc
Austin TX
USA

AUSTRALIA
ELPRO Technologies
29 Lathe St
Virginia, QLD 4014
AUSTRALIA

For information on ELPRO Technologies Industrial Wireless products 
please see our web page at www.elprotech.com or email 
sales@elprotech.com

General Sale Enquiries sales@elprotech.com  +61 7 3352 8600

General Enquiries  enquiries@elprotech.com +61 7 3352 8600

Support Australasia support@elprotech.com  +61 7 3352 8624

North America Support us-support@elprotech.com +1 855 443 5776

European Support  eu-support@elprotech.com  

CONTACT DETAILS




