ELPRO Technologies
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Virginia QLD 4014
Australia

TeChnOIOgieS tel: +61 7 3352 8600

25" May 2026

Subject: Important Update: Upcoming Pricing
Adjustments and Quantum Ecosystem Release

Dear valued Partner,

As we cross into the second half of the year, | want to take a moment to express our
sincere gratitude for your continued partnership and support over the past 12
months. Collaborative relationships like ours are the foundation of our mutual
success, and we deeply value the trust you place in us.

Today, we are writing to inform you of an upcoming update to our pricing structure,
which will take effect on 1 July 2026.

We do not take the decision to adjust our prices lightly. Over the past several
months, we have faced significant shifts in the global supply chain and broader
economic landscape. In particular, the rising cost of petroleum products has had a
cascading effect on manufacturing and logistics across almost everything we
produce. Furthermore, the market has seen an unprecedented surge in hardware
components, with the cost of memory and processing chips more than doubling in
the last three months alone.

Our team has worked tirelessly to absorb these rising costs and streamline our
operations to minimize the impact on your business as much as possible.

What This Means for You

o Updated Price Books: Revised price books reflecting these changes are
available upon request. Please send all price book update requests to
Sales@elprotech.com or directly to your dedicated account manager, and
we will ensure you receive your updated copy promptly.

o The Quantum Ecosystem: We are excited to announce that our new, next-
generation Quantum Ecosystem has been officially integrated into this new
price list. This includes the Quantum, Edge, Classic, Go Wi-Fi, and Go I/O
product lines.

Quantum Ecosystem Rolling Release

Because this represents a massive leap forward in our technology, the new models
will be rolling out in phases over the coming months. We highly recommend
checking our website regularly for the latest updates on regional availability and
delivery timelines.
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To give you an idea of our immediate availability, the following highly anticipated
models are in production right now and available for order:

Product Family Models in Production Now

Standard / Ethernet Gateway EL-QE. EL-QE-LWS. EL-QE-LW9

Variants

. EL-QE-R-C4, EL-QE-R-C4-LW8, EL-QE-R-
C4 Variants C4-LW9
WB900 Variants EL-QE-WB900, EL-QE-WB900-LW9

— . EL-QE-WiFi-2.4, EL-QE-WiFi-2.4-LW8, EL-
Wi-Fi 2.4 Variants QE-WiFi-2.4-LW9
EL-QE-WiFi-5, EL-QE-WiFi-5-LW8, EL-QE-
WiFi-5-LW9

Note: Additional models within the Quantum Ecosystem will continue to be released
on a monthly basis.

Wi-Fi 5 Variants

Thank you once again for your understanding, your loyalty, and your shared
commitment to delivering industry-leading solutions. We are incredibly excited about
the future of the Quantum Ecosystem and look forward to achieving great things
together in the year ahead.

If you have any questions or would like to request your updated price book, please
do not hesitate to reach out to us at Sales@elprotech.com or contact your account
manager directly.

Warm regards,

Brett Haysom

C.E.O.
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